HHYBJINYHASA OPEPTA (VIMIHEH3UMOHHOE COITTAIIEHHUE)

HA NpeAocTaB/IeHue Npas ucnojb3osanus IIporpammuoro Kommiexkca ChatGTcom

Penakuums ot «19» aBrycra 2026 roga

ITPEAMBYJIA

OO0 «BEBb TIPOI'PAMUHI» (nmanee — «JIuuensuap»), NEHCTBYIOIIMNA Ha OCHOBAaHHUU
CBUJIETENICTBA O TOCYJApCTBEHHOH perucrpanuu, myonukyer Hactosauryio Ilybonuunyio odepry
(manee — «Cornamenue», «Odepray), agpecOBaHHYI0 HEOTPAHUYCHHOMY KpyTy JHI, O
IIPEIOCTABIICHNN HEUCKJIIOUUTENBHOM JIMLIEH3UMM Ha ucnoib3oBaHue I[Iporpammuoro Komiuiekca
ChatGTcom Ha yCIOBHUAX, U3JI0KEHHBIX HUXKE.

Hacrosmee Cornmamienue siBaseTcsl myOnnyHOM odepToil B COOTBETCTBHM CO CTaTheil 437
I'pask tanckoro xkoxekca Poccutickont denepanuu.

TEPMUWHBI U OITPEJIEJIEHU A

Jluuenzuap — OOO «BEB ITPOI'PAMUHI» (MHH: 7810770025, OI'PH: 1197847153756),
npaBoobnaaarens [Iporpammuoro Kommiekca.

JInuensuar — ¢puznyeckoe WM IOPUANYECKOE JIULO, aKIeNToBaBlIee HacTosmyo Odepty u
NoJIyuyuBlIee MpaBo ucnosb3oBanus [IporpaMmmuoro Kommiekca.

Hporpammubiii Kommieke (IIK) — Beb-cepBuc ChatGTcom, mocTymHblii 1Mo amgpecy
https://chatgtcom.ru, npenocrapisomuii (yHKIHMOHAI TeHEpallUd TEKCTOB, M300paKEHUH, BHUCO,
MY3bIKH ¥ HHBIC (PYHKIIMK HAa OCHOBE TEXHOJIOTHI HCKYCCTBEHHOTO MHTEIICKTA.

IMoanmucka — Mozens npenocTaBieHus nIpas Ha ucnonbs3oBanue [1K, npu xotopoi nocrtym
(GyHKLIMOHATY MPEIOCTABISACTCS Ha ONPENEICHHBIH MEepUOA C BO3MOXHOCTHIO aBTOMAaTH4ECKOIO
IIPOJUIEHUS TIOCPEICTBOM PEKYPPEHTHBIX IIIaTEKEH.

Tapu¢g — coBokynHocTh ycnoBuid Ilommucku (Cpok IEHCTBHSA, CTOMMOCTH, OOBEM
JOCTYNHOTO (PYHKLIMOHAJA), BeIOMpaemas JInieH3uaroM u3 nepeuns, onyoaukoBaHHoro Ha Caiire.

PexkyppeHTHBIH IJIaTeX — NEPUOANYECKOE aBTOMAaTUYECKOE CIIMCAHUE JCHEKHBIX CPEICTB
¢ OaHKOBCKOM KapThl JIulieH3nara B cueT oruiarkl ouepeHoro nepuoaa [loxmucku.

Caiit — BeO-caiiT JIunien3zuapa, pacmonoKeHHBbIH 1o ajgpecy https://chatgtcom.ru

JInunblii KaOMHeT — MepcoHalbHBIM pasnen Jlunensuara Ha Calite, coaepKalui
uHpopmanuio o [loanucke, miarexxax u HaCTPOHKax.

AKUIeNT — TOMHOe W 0€30roBOpOYHOE MpUHATHE ycinoBul Hactosimed OdepTsl myTem
COBEPILEHUS IEUCTBUH, YKa3aHHbIX B 1. 1.4 ComtameHusl.

1. IPEJJMET COITTAIIEHUSA

1.1. TIlo nacrosmemy Cornamenuto JIuneHnsmap npenocrasnser JluieH3uaTy 3a IuUiaTy
MPOCTYI0 (HEUCKIIIOUUTEIbHYI0) JIMLEH3UI0 Ha ucnonb3oBaHue I[Iporpammuoro Kommiekca B
o0beMe W Ha YCIOBHSX, OIpenenseMblx BbIOpaHHBIM Jlunensuarom Tapudom, a Jlunensumar
o0s3yeTcst yrutauuBaTh JIMIeH3Mapy JHMIEH3MOHHOE BO3HArpaKJICHHWE B pa3Mepe M B IOPSIKE,
YCTaHOBJIEHHBIX HacTosuM CoraieHrueM U cOOTBeTCTBYomuM Tapudom.



1.2. IlpaBa nHa ucnons3zoBanue IIK mnpenocrasistorcs JIuneH3uaTy Ha OCHOBE MOJIENIU
[Toamucku, KOTOpas MpeAroyiaraeT MEepUOAMYEcKoe TMpojuieHHe noctyma K ¢(ynkmuonamy [IK
MOCPEICTBOM PETYIISIPHBIX PEKYPPEHTHBIX IUIATEXEN 0 MOMEHTa oTKa3a Jlunensuara ot [loanucku
B MOPSAKE, YCTAHOBIEHHOM HacTosUM CoryalieHrueM.

1.3. CocraB u ¢yskuuoHanpHbele Bo3MoxHOcTU 11K, moctynueie JluneH3uary, a Takxke
cTouMocTh U cpoku [lommucku ompenenstorcss BeIOpaHHbIM Tapudom u ykazansl Ha Caiite 1o
anpecy: https://chatgtcom.ru/docs/tarif.pdf. Tapuds! sBIAIOTCS HEOTHEMIIEMOI YacThIO HACTOSIIIETO
Cornamienus.

1.4. Axuentom Hacrosimedr OdepTsl sBisieTcss coBepiieHue JIMIIEH3WaTOM — OIIaThI
[Tonnmucku B cOOTBETCTBUU ¢ BhIOpaHHBIM Tapudom. C MOMEHTa MOCTYIMICHUS JEHEKHBIX CPEICTB
Ha cueT Jlunensuapa CoranieHue CUUTaeTCs 3aKIIOYEHHBIM, a JIuneH3nar — NpuHSABIIUM BCE €T
YCJIOBHS B TIOJTHOM OObEME.

1.5. JluueH3uar rapaHTHpyeT IOJHOTY M KOPPEKTHOCTh JAaHHBIX, YKa3aHHBIX IpU
peructpanuu u ormiare. B ciayyae nmpenocraBieHnss HETOCTOBEPHBIX JJAHHBIX BCE PUCKU U MPABOBbIE
nocnencTsus JluleH3uar HeceT caMOCTOSATENBHO.

1.6. JluueH3uar noaATBEp>KIAET, UTO 10 MOMEHTa AKIIENTa O3HAKOMUJICS C:

1.6.1. mactosmmm CornamenueM (BKIIOYash YCJIOBHS — PEKypPpPEHTHBIX  IUIATEKEH,
U3JI0KEHHBIE B pa3jiesie 2, U yCIIOBUS BO3BpaTa, U3JI0KEHHbIE B pazzene 6);

1.6.2. Tapudamu (https://chatgtcom.ru/docs/tarif.pdf);

1.6.3. Tlonutuxoi 00paboTKn MEePCOHAIIbHBIX JTAHHBIX
(https://chatgtcom.ru/docs/privacy policy.pdf);

1.6.4. ycrnoBUSAMH PEKYPPEHTHBIX IUIATEXKEN U aBTOMaTH4ecKoro npojieHus [lonmnucku;

1.6.5. Comialenuem 00 HUCIOJIL30BaHUU IIaTHOH IToagnuckoi
(https://chatgtcom.ru/docs/user agreement.pdf).

2. JUHEH3UOHHBIE IIJIATEXKH U ITIOPAIOK OIIJIATBI

2.1. JIuueH3noHHOE BO3HarpaxkjaeHue 3a ucnoias3oBanue [1K ymiauuBaercs JIunensuarom
B ¢dopMe NEPUOAMYECKUX IUIaTeKed B COOTBETCTBUU C BBIOpaHHBIM Tapudom. AKTyalbHbBIE
Tapudsl onyonukoBansl Ha Caiite o agpecy: https://chatgtcom.ru/docs/tarif.pdf

2.2. Omuata TpOU3BOAUTCA B POCCHUUCKUX PYOIsIX OIHUM U3 CIOCOOOB, JOCTYMHBIX Ha
Caiire:

e OankoBckoil kaprtoit (Visa, MasterCard, MMUNP) uepe3 mIaTexHBIA CEpBHC
CloudPayments;
* UHBIMH CIIOCO0aMH, €CJIM OHU MperycMOTpeHbl Ha CaliTe B MOMEHT OIUIATHI.

2.3. laroii oruiaTbl CUMTAETCs JjaTa MOCTYIUICHUS JCHEXKHBIX CPEACTB HAa PacUETHBIN cUeT
Jlunensuapa M MoATBEPKICHUE YCIEIIHON TPaH3aKIMK OT IJIaT€KHOTO CepBHUCa.

24. Jocryn k ¢ynkmuonany IIK mpenocrasusercs Jlunensmary B TeueHue 15
(mATHAALATH) MUHYT C MOMEHTa IOJATBEPXAEHUS OIaThl. B ciaydyae TexHMYeCKUX cOOEB CpOK
MIPEIOCTaBJICHUS JOCTyIa MOXKET ObITh YBEJIMUEH, HO HE Oosiee yeM Ha 24 (1Baauarh YeThIpe) yaca.



2.5. IlpoGusiii epuon. Jlumensuap BpaBe mpenocTaBiaTh Jlunensuary goctyn k 1K Ha
YCIIOBUSAX MPOOHOro mepuosaa (03HAKOMHUTENBHBIM AOCTYyH). YCIOBHsI MPOOHOro mepuona (Cpox,
CTOMMOCTb, OTpaHMYeHHUs (YHKIMOHANA) YKasblBaloTca B coorBercTBytomieM Tapude. Ilo
OKOHYaHMU NpoOHOro mepuoaa Iloamucka aBTOMaTuYecky MPOJJIEBAETCS HA YCIOBUSAX OCHOBHOTO
Tapuda, ecnu Jlunensuar He otMeHIWT [ToaMUCKy 10 HCTeYeHUsT TPOOHOTO TIeproa

2.6. PexyppeHnTHbIe maTe:xu (aBromarnueckoe npojyuienue [lognuckn).

2.6.1. OmnaunBas Ilogmucky OaHKOBckO#l Kaproil, JlumeHsmar paetr cornacue Ha
OCYIIECTBIICHHE PEKYPPEHTHBIX IUIATEKEHM — aBTOMATHYECKUX TMEPUOJUYCCKUX CIHCAHUMN
JIEHE)KHBIX CPEACTB C YKa3aHHON OaHKOBCKOW KapThl B CUYET OIUIATHl OYEPEIHBIX TEPUOJIOB
Iloamucku.

2.6.2. Chnucanue 0OpOU3BOAUTCA AaBTOMATMYECKM B TOCIEAHUM JIEHb  TEKYILEro
OITAYCHHOI'O IEproaa (I/IJ'II/I B HGpBBIfI ACHb HOBOT'O IEPpHOJa — B 3aBUCHMMOCTH OT TCXHUYCCKHUX
0COOEHHOCTEH TUIATEXKHOTO CEPBHCA) B pa3Mepe, COOTBETCTBYIOIIEM JieicTByomeMy Tapudy.

2.6.3. JlumeH3uar comiamaeTcs ¢ TEM, 4To:

® PEKyppEeHTHBIC CIIUCAaHMs OyayT MPOU3BOAUTHCS 10 MOMEHTa OTMEHHI [lonmnucku;

e Jlunensuap BmOpaBe, HO He O0sM3aH HANPABIATH YBEIOMIICHUS O MPEACTOSIIEM
CIIMCaHUH.

® OTBETCTBEHHOCTh 32 HAJIMYUE JOCTATOYHOTO KOJWYECTBA CPEACTB Ha KapTe HECET
JIniensuar.

2.6.4. B cmydae HEBO3MOXXHOCTH CHHCAHHS CPEACTB (HEJOCTATOK CPEICTB, UCTCUCHHE
CpOKa KapThl, OJIOKMpPOBKA | T.11.) JInlieH3uap BIipaBe MpuoCcTaHoOBUTH noctyn Jlnmensuara k I1K mo
MOMCHTA YCIICIIHOI'O CIIMCAaHWA UJIN py‘-IHOfI OIlJIaThI.

2.7. JluueHsuap BIIpaBe B OJHOCTOPOHHEM IOpsIKE H3MEHATH AedcTByromue Tapudsl.
Hosble Tapugpl BcTymaroT B cumily ¢ MOMEHTa ux nyOnukanuu Ha CaiiTe M NPUMEHSIOTCS K
odepenubiM miepuonam Ilogmucku. H3menenne TapudoB He 3arparuBaeT yke OIUIAYCHHBIC
MIEPUO/BL.

2.8. JluneHsuar BIpaBe B Jt000e BpeMs U3MeHUTh Tapud (rmepeity Ha Apyrod TapudHbIi
wiaH) yepe3 Jluunplii kaOunet. Hobiit Tapud npumensiercs co cnenyromero nepuona Iloamuckwy,
eciu uHoe He ykazaHo Ha Caiite.

2.9. Bce mnnarexxu, mnpousBencHHble JIUIEH3WAaTOM, SBJISIOTCS OKOHYATEIbHBIMH U
BO3BpaTy HE TMOMJIEXKAT, 3a HCKIIOUCHHEM CIIy4daeB, MPsSMO MPEAyCMOTPEHHBIX pasaenoM 6
gactosgmero CommameHus.

3. OBA3AHHOCTHU CTOPOH
3.1. JluueHnsuar o0si3yercs:

3.1.1. Hcnons3oBare [1IK uckiIt0uUTENHHO B JIMYHBIX, HEKOMMEPUYECKUX ILIEJISIX, €CIU UHOE
HE TPENyCMOTPEHO BBIOpaHHBIM Tapu(oM WM OTIACIBHBIM TMHCHbMEHHBIM COIJIAIICHUEM C
JInuensuapom.

3.1.2. He nepenaBarp npasa Ha ucnoas3zoBanue [IK Tperbum nunam, He NpenocTaBiIATH
JOCTYTI K cBoeMy JIMuHOMY KaOMHETY TPEThUM JIULaM, HE OCYLIECTBIIATh CyOIUIIEH3UPOBaHUE.



3.1.3. He ucnons3osats IIK mis:

® CO3JaHHUs KOHTEHTA, HApPYIIAKMIEro 3aKkoHoIaTenbCcTBO Pocculickoit denepanuu;

¢ CO3daHusA KOHTCHTA, coacepkalero IMPU3BIBBI K HaCHJIMIO, OKCTPEMU3MY,

JACKPUMUHALIUY;

¢ CO3JaHHUsg KOHTCHTA nopHorpa(queCI(oro XapakTepa WJIA HWHOTO0O KOHTCHTA,
3alPCIICHHOI0 K paClIpOCTPAHCHUIO,

* PaCCBUIKH criama, (PUIITMHTA, BPSJOHOCHOTO MPOTPAMMHOTO 00CCTICUCHHUS;
* HapyIICHHS MPaB HHTECIIEKTYIbHOW COOCTBEHHOCTH TPETHHUX JIUIL;

* WHBIX IPOTHBOINPABHBIX JCHCTBHA.
3.1.4. He ocymiecTBisaTh AeHCTBUS, HANIPaBJICHHbIC HA:

e Hapymenue padorocrnocodnoctu [1K nnm Caiita;

e mojydeHue HecaHkuoHupoBaHHoro goctymna k IIK, Caiity, cepBepam Jlunensuapa
WM TaHHBIM JApyrux Jlunen3uaros;

e 00xoxm TexHumueckux orpanuuenHuii IIK, Bkmro4ass orpaHMYeHHS IO KOJIUYECTBY
3ampocoB, 00beMy reHepaluu 1 T.11.;

e JICKOMITWISILINIO, IU3acceMOIpoBanue, pesepc-uixuHUpHUHT [1K.

3.1.5. CamocTosTenbHO o0ecrneynBaTh COXPAHHOCTb AAHHBIX Ui JocTyna K JIndHomy
KaOuHeTy (JOrMH, Mapojib) U HECTH OTBETCTBEHHOCTh 3a BCE JIEHUCTBUS, COBEPILEHHBIE C

HCIIOJIBb30BAHUEM €TI0 y‘IGTHOﬁ 3allucu.

3.1.6. CsoeBpeMeHHO yBemomuaTh Jlunensuapa o0 M3MEHEHHWM KOHTAKTHBIX JaHHBIX (e-
mail), yka3aHHBIX TIPU PETHCTPALINH.

3.1.7. CoOmiomath uHBIC TpeOOBaHMS, YCTAaHOBIIEHHbIC HacTosmuM CorlaneHueM |
JEUCTBYIOLIMM 3aKOHOATEIbCTBOM PD.

3.2. Jlunensuap oo6s3yercs:

3.2.1. IlpenocrtaButh Jlunensuary poctyn Kk ¢Qynkuuonany IIK B obOneme,
COOTBETCTBYIOLIEM OIIadeHHOMY Tapudy, B CpOKH, YCTaHOBIEHHbIE 1. 2.4 HACTOSIIETO
Comnnamenust.

3.2.2. Ob6ecneuuBarb padbotocnocodHocTs I1IK He MmeHee 95% BpeMeHHU B TeUeHUE Kaxk10To
KaJeHJIapHOTO Mecsa (32 HCKIIYEHHEM IUTAHOBBIX TEXHUYECKUX padoT W O0OCTOSTENHhCTB
HEIPEOI0JIMMOM CHIIBI).

3.2.3. VYBemomuaTh JIWmeH3WaToB O IUIAHOBBIX TEXHMYECKHUX padoTax, BIEKYIIHX
HenocrynHocth IIK OGonee 1 (omHOro) uwaca, He MeHee 4yeM 3a 24 yaca MyTeM pa3MELICHHSA
uHpopMmaruu Ha CaiiTe WK HanpaBlIeHUs yBeqoMieHs Ha e-mail Jlunensuara.

3.2.4. OO6ecneunBarh KOH(MUICHIUAIBLHOCTD IEPCOHANBHBIX JaHHBIX JIWieH3uarta B
COOTBETCTBUU c [Tonmutukon 00paboTKu IIEPCOHAJIBHBIX JTAHHBIX
(https://chatgtcom.ru/docs/privacy policy.pdf).

3.2.5. PaccMmarpuBarh oOparieHus: JIMiieH31aToB, MOCTYNUBIINE 4Yepe3 GopMy oOpaTHOMU
cBsi3u Ha CaliTe wiIM MO ajgpecy UIEKTPOHHOM IMOYThl, YKAa3aHHOMY B pasjiene 7 HacCTOAIIEro
Comnaienusi, B pa3yMHbIE CPOKH.



3.3. JIuueH3uap BIpaBe:

3.3.1. B moboe Bpemsi 06e3 MpeABAPUTEILHOTO YBEIOMJICHHS BHOCHUTh W3MCHCHUS B
¢dyukuuonan [1K, no0aBisTe HOBbIe (YHKIIMH WIH YAAISATh CYIISCTBYIOIIUE, €CIM 3TO HE BJICYCT
CYIIECTBEHHOIO YXY/IIICHHS Ka4eCTBa YCIYyT B paMKax orutaueHHOro Tapuda.

3.3.2. IlpuocraHoBuTh WM npekparutb goctyn Jlunensuara k I1IK B ciydae HapymeHus

Jlunensuarom ycinoBuii HacTosiero CornaimieHus, B TOM Yucie 0053aTeNnbCcTB, yKa3aHHBIX B 1. 3.1.

3.3.3. Hanpansate Jlunensuary uapopManroHHbIe U CEPBUCHBIE COOOICHUS, CBA3aHHBIE
¢ ucnonb3oBanueM 1K, Ha aapec 3neKTpOHHOH MOUTHI, yKa3aHHBIN IPU perucTpaniy.

3.3.4. IlpuBnexkarb TpeTbUX JHUI (MOAPSATUMKOB, TUIATEKHBIX areHTOB W T.OI.) JUJIA
MCIIOJTHEHHsI CBOMX 00s3aTeNbCTB MO HacTosmeMy CoralieHuro.

4. OTBETCTBEHHOCTbH CTOPOH

4.1. 3a HEUCHONHEHHE WM HEHaJIeKallee MCIOTHEHHE 0053aTeNbCTB MO HACTOSIIEMY
Comnamennto  CTOpPOHBI  HECYT  OTBETCTBEHHOCTh B COOTBETCTBHMM C  JIEMCTBYIOIIUM
3aKoHO/aTenbCTBOM Poccuiickoit Deaepannu v yciaoBusiMU HacTosiero CorameHusl.

4.2. OrpaHuyeHue oTBeTCTBEHHOCTH JInieH3uapa:
4.2.1. JIuneH3uap HE HECET OTBETCTBEHHOCTH 3a:
® KAauecTBO, TOYHOCTb, JOCTOBEPHOCTb, TOJHOTY WJIM TPHUTOJHOCTh KOHTEHTA,
reaepupyemoro 1K, ans kakux-nmu6o neneit Jlunensuara,

e yOBITKM (BKJIIOUAsi YIYHICHHYIO BBITOAY), BO3HMKIIME Yy JIWileH3uata B CBS3H C
WCIIOJNIb30BAaHUEM WJIM HEBO3MOXXHOCTBHIO ucnonb3oBanus IIK, 3a wuckiroueHuem
CJly4aeB yMbICJIa WU TpyOoi HeocTopokHOCTH JInlieH3uapa;

® JICCTBUS TPETHUX JIUIIL, MOTYYUBIIUX JOCTYI K YUETHOH 3anucu JluneHsuara no BuHe
caMmoro Jlnmen3uara;

e BpeMeHHYI0 HenocTynHOCTh 1K, BbI3BaHHYIO IPOBEACHUEM ILJIAHOBBIX TEXHHUYECKUX
pabor, o koTopbix JlutieH3uar OblT yBEAOMIIEH B COOTBETCTBUH C 1. 3.2.3;

e cOoou B pabore [IK, BbI3BaHHBIE AEHCTBUSMH TpPETHHX JHMI[, BKIIOYas aTaku Ha
cepBepsl, cOou B paboTe HHTEPHET-IIPOBANIEPOB, IJIATEKHBIX CUCTEM U T.I1.;
e J100BIC TOCJIEICTBUS HCIONB30BaHUS JIMIIEH3MaTOM KOHTEHTa, CreHEepHUPOBAHHOTO

[IK, B TOM 4ucCIie HapylIEHHE NIPaB TPEThUX JIULI.

4.2.2. B mo0OoM ciy4ae COBOKyIHas OTBETCTBEHHOCTh JIWIleH3Mapa HO HACTOSILEMY
CornanieHuo OrpaHUYMBACTCS CYMMOM, (paKTUYECKH yIIaueHHOH JIMIeH3uaToMm 3a TeKyImui (Wiu
NOCJIEHUM orutaueHHbIi) nepuoa [lonnucku.

4.3. OtBercTBEHHOCTH JluIleH3uara:
4.3.1. JluneH3uar HECeT MOJHYI0 OTBETCTBEHHOCTb 3a:

e coOmonenue 3akoHomarenbctBa P® mnpu  ucnonp3oBanuum  [IK w  KoHTeHTa,
CT€HEPUPOBAHHOTO C €T0 MOMOIIIBIO;

e cojiepkaHue 3amnpocoB, HampaBisieMbix B IIK, u KkoHTeHTa, cO31aBaeMoro c
ncnoinb3oBanuem I1K;



® COXPaHHOCTHb JAHHBIX JUIsI AocTyna K JlnuHOMy KaOWHETy W 3a BCE JICHCTBUSA,
COBEPILICHHBIE C UCTIOJI30BAHUEM €T0 YUETHOM 3aIuCH;

e TIOCIICJCTBHUS HApYIICHUS YCIOBHI HacTosmero CornameHus.

4.3.2. B cnyuae nHapymenus Jlunenszuarom yciaoBuil Hactosmero CornameHusi (B TOM
yuce 1. 3.1) JInnensuap Brpase:
e mpuocTaHoBUTH noctyn JInnensuara k [1K 10 ycTpaneHus: HapyleHUS;
e mpekparuth Aoctyn Jlunensuara k [1K 6e3 Bo3BpaTa yriadeHHbIX JEHEKHBIX CPENICTB;
e mnoTpeboBatk OT JlnuileH3nara BO3MeIIeH!sI yOBITKOB, MPUYMHEHHBIX HAPYIICHUEM.

4.4. Ortka3 OT rapaHTUM:

4.4.1. TIK mpenocraBisieTcsi Ha YCIOBHUSX «Kak ecTb» (as is). JIumensuap He rapaHTupyer,
4TO:
e (¢ynkunonan I[IK Gynet cooTBeTCTBOBATH OXKUIAAHUAM W LM JIuneHnsuara;
e pabota [IK Oyner 6ecniepe0oiiHoi 1 6e30mnO0IHOIM;
e pe3ynbTaThl, MOJy4YeHHbIE ¢ Hcnonab3oBanueM [IK, OyayT TOYHBIMH, MOJHBIMH WM

IMPUIrOJAHBIMU IJIA KaKUX-JIM0O KOHKPCTHBIX Lenei.

4.4.2. JluneH3uar mpuHUMAET Ha ceOsl BCE PHUCKH, CBsA3aHHBIC ¢ ucronb3oBanueM IIK u
KOHTEHTA, CTEHEPUPOBAHHOTIO C €r0 IOMOILBIO.

4.5. OO6cTosaTensCTBA HEMPEOIOTUMOM CHITBI ((POopC-Maxkop):

4.5.1. CTOpOHBI OCBO60)I(I[aIOTCH OT OTBC€TCTBECHHOCTH 3a 4YaCTHYHOC HWJIHM IIOJIHOC
HEHUCIIOJHEHUE 005A3aTEIBLCTB 110 HacToAIEMY CornameHmo, €CJIM TaKO€ HCUCIIOJIHCHHUC SBUJIOCH

CJIICACTBUEM 00CTOSTENILCTB HCHpCOI[OJIHMOfI CHJIBI, BOBHUKIIHUX ITOCJIC 3aKJIIOYCHUA ComameHus.

4.5.2. K oOcrosrenbcTBaM HENPEOAOIUMON CHIIBI OTHOCSTCS: CTHXWUUHBIE OCICTBHS,
BOCHHBIC JICUCTBHUSA, aKThl TEPPOpH3Ma, 3a0aCTOBKH, IPUHATHE OPTaHAMHU TOCYIaPCTBECHHOHN BIIACTH
aKTOB, JENAIOIINX WCIIOJHCHHUE 0053aTebCTB HEBO3MOXKHBIM, MaciTaOHbIE cOOM B paboTe cetu
HNurtepuetr, DDoS-ataku u uHBIE 00CTOATENBCTBA, KOTOpble CTOpPOHBI HE MOTIM MPEABUIACTH U
MIPEIOTBPATHUTb.

5. PACTOPXKEHUE COINTAIIEHUSA U OTKA3 OT IIOAIINCKHA
5.1. Ortka3 ot Iloanucku o naunaTuse Jlunensunara

5.1.1. Jlumenswmar BOpaBe B Jr000O€ Bpemsi OTKazarbCs oOT llogmucku (OTMEHHTH
aBTOMATUYECKOE MPOAJICHUE) OTHUM U3 CIEIYIOIINX CIIOCOOOB:

e uepes JInunbiii kabuner Ha Caiite;

e MyTE€M HampaBJICHUS 3asBJICHUA HaA aJpec JJIEKTPOHHOM mouThl Jlunensuapa,
YKa3aHHbINA B pa3zaene 7 Hactosiero CorameHus;

e yepe3 Gpopmy oT™MeHbl noanucku Ha Caiite: https://chatgtcom.ru/unsubscribe
5.1.2.  Ortka3 ot [loanucku BCTymaeT B CHIIy ¢ MOMEHTa 00paboTku 3anpoca JluieHsnapom

WJIM TUTATE€KHBIM CEPBUCOM, HO HE Mo3JHee 24 (J1BaJllaTH YEThIPEX) YaCOB C MOMEHTA IMOJIyYeHUS
3armpoca.



5.1.3. Tlocne otkasa ot Ilogmucku:

® DPEKYPPEHTHEIE IUIATEKU IPEKPAILAIOTCS,
e noctyn K IIK coxpaHsercs 10 OKOHYaHUS TEKYLIETO OIJJAYEHHOI0 IEPUOAA;
* [I0 MCTEUEHHM OIUIAYEHHOI0 Iepuoja JAOCTyHn K MatHoMy ¢yHkuuoHany IIK

IpeKpanaeTcs.

5.1.4. JlenexHble cpeAcTBa 3a oIuladyeHHbId mnepuopn [lommucku HeE BO3BpaliaroTCs,
HE3aBUCHUMO OT TOro, ucnoib3oBal au Jlunensmar IIK B TeueHme 3TOro mnepuoja WM HET.
WcknroueHus W3 JAHHOIO IpaBWia YCTaHOBJIEHBI B pasznene 6 Hacrtosmero ComnamieHus H
MPUMEHSIOTCS TOJBKO B CIyYasiX TEXHUYECKUX cO0oeB 1o BuHe Jlnnensunapa.

5.1.5. JIuneH3uaT ITIOHMMAET M COMIAIIAETCs C TEM, UTO:

® (OTKas OT HOI[HI/ICKI/I HE ABJIICTCA OCHOBAHUEM JJI1 BO3Bpara JCHCKHBIX CPEACTB,

o TIK saBusgercs I_[I/I(i)pOBBIM CEPBUCOM, [JOCTYII K KOTOPpOMY [MPCHAOCTABIACTCA
HEMCIJICHHO ITOCJIC OIlJIaThI;

e C MOMEHTa MPEJOCTaBICHUS JOCTyIa yCayra CYMTaeTCs OKa3aHHOM B MOJIHOM 00beMe
3a COOTBETCTBYIOIIMI NEPUOI.

5.2. Pacropxenue CornamieHus no nHUIMaruse Jluiensuapa

5.2.1. JluueHsmap BHOpaBe B OJHOCTOPOHHEM MOPSJAKE pACTOPTrHYTh HACTOSILEE
Cornamenue u npekpatuth gocTyn Jlunensuara k [1K B cneayrommx ciayyasx:

e HapyumieHue Jlunensmarom ycnoBuil Hactosiiero ComnameHusi, B TOM YHUCIE
00s13aT€IbCTB, IPEAYCMOTPEHHBIX I1. 3.1;

e ucnonbs3oBanue 1K B 1es1sx, NpoTuBOpeyaIiux 3aKOHOAATENbCTBY PD;

® HEOJHOKpPATHBIE MONBITKA 00X0/a TEXHUUECKUX orpanuueHuit 11K;

e gneiictBusi Jlumensuara, co3garoniue yrpo3y pabdorocrocoonoctrn [IK  wmm
0€30MacHOCTH JaHHBIX APYTHX IOJIb30BaTEICH;

* [IOCTYIUJIEHHE 0OOCHOBaHHBIX ’Kaj100 OT TPEThbUX JIUI] HA AeiicTBUS JIunieH3uara.

5.2.2. B cmyuae pactopkenus CornanieHus o JIFOObIM OCHOBAHHSIM JCHEKHBIE CPEJICTBA,
yIutaueHHble JIuieH3uarom, BO3BpaTy He MOAJIEKAT.

5.2.3. Jluuensuap ysenomisier Jlunensmara o pactopkeHuu CornameHus DyTeM
HaIpaBJICHUs COOOIEHHS Ha aJIpec AIEKTPOHHOMN TMOYTHI, YKa3aHHBIA IPU PErHCTPALIUH.

5.3. [IlpekparieHue AesTeIbHOCTH CEpBUCA

5.3.1. B cayyae npunstua JIluueHsmapom pemieHus 0 npekpanieHun aesiteabHocTu [1K
Jluuensuap ysegomisier JlunensuaroB He meHee yem 3a 30 (TpuaLaTh) KaJeHIAPHBIX JHEH myTeM
pasmernienus nadopmaimu Ha CaiiTe W/UIu HAaMIpaBJICHUs yBEIOMIICHHUS Ha e-mail.

5.3.2. Tlpu npekpamenuu aestenbHocTu 1K Jlunensumap o6s3yercs obecrneuuts padboTy
cepuca B TeueHne He MeHee 30 (TpuauaTH) KaJGHIAPHBIX JHEM C MOMEHTa OOBSBICHHS O
npeKpaleHnu, yToos! JIneH3uaTsl MOIJIM MCIOIB30BaTh OIuIaueHHbIN nepuoa. Ecnu dakruueckuii
cpok pabotel 1K mociie oObsIBICHHS TTPEBBINIACT OCTABIIUICS OIUIadYeHHBIN nepuoy JIumeH3uara,

BO3BpaT ACHCKHBIX CPECACTB HEC ITPOU3BOJIUTCA.



6. IOJINTUKA BO3BPATOB

6.1. OOume HonoKEHNS

6.1.1. TIporpammusiii Kommuiekc siBisiercs nupoBBIM CEPBUCOM, JOCTYI K KOTOPOMY
npenocrasisgercsa Jlunensnary HemenneHHo nocie omiarel. C MOMEHTa IPEJOCTaBIECHUs JOCTyIa
yCIIyra CYMTaeTCsl OKa3aHHOM 3a COOTBETCTBYIOIINI OIIAYEHHBINA IEPHUOL.

6.1.2. B cootBerctBum co crarbeil 32 3akoHa PO «O 3amure mpaB norpedurenein» u
crarbeil 782 I'paxxnanckoro kopekca PO, mpu oTkaze morpeOUTeNs OT yCIyrd UCTIOIHUTENb BIIPaBe
yAepkaTh (PaKTUUYECKM IMOHECEHHbIE pacxoibl. JIMIeH3uaT cornamaercss ¢ Te€M, 4TO C MOMEHTa
npenocraBienus npoctyna k [IK yciyra cumrtaercs oka3aHHOM B TOJMHOM o0beMe 3a
COOTBETCTBYIOUIHIA MEepHON, U (hakTuueckue pacxoabl JIuieH3napa paBHbI CTOUMOCTH OIIAYEHHOTO
nepuoza.

6.1.3. Bo3Bpar IEHEXKHBIX CPEICTB MPOU3BOAUTCA HUCKIIOUUTEIBHO B CIy4asix, MPSIMO
MPEAYCMOTPEHHBIX HACTOSAIIUM Pa3IEIIOM.

6.2. Ciyuau, Ipu KOTOPBIX BO3BPaT BO3MOXKEH
6.2.1. TlonHblii BO3BpaT MPOU3BOJUTCS B CIACAYIOUIUX CIydasiX:

a) Joctyn k IIK He Obul mpemocraBieH B TeueHHe 24 (IBajlaTd YETHIPEX) YACOB C
MOMEHTa oIIaThel Mo BUHE JIumeHsuapa (TexHu4yeckuit c6oil Ha cTopoHe cepBuca), U JluneHsuar
oOpaTuiics ¢ 3asBJICHUEM O BO3BpaTe B TeueHue 48 (copoka BOCbMH) YaCOB C MOMEHTA OILIAThI.

6) IIpousonio omuOOYHOE MOBTOPHOE CIHCAHUE JICHEKHBIX CPEICTB 32 OJUH M TOT K€
nepuon [oanucku (myonupyromumii Tuiatex). B aTom ciyyae Bo3Bpamiaercs cymma JyOnrupyromero
raTexa.

6.2.2. YactuuHblii BO3BpaT (IPOMOPIMOHAIBHO HEUCIIOIH30BAHHOMY TIEPHOAY) MOXKET
OBbITh IPOU3BEEH B CIEAYIOLIEM CITy4ae:

a) Jocryn k IIK 6bu1 HEOCTYNIEH HenmpepbiBHO Ooiiee 48 (copoka BOCBMHU) YacoB MO
B TE€UYCHHE OIUIAYEHHOTO mepuojaa 1o BuHe JIumen3uapa (MOATBEPKISHHBIN TeXHUYECKHi cOoii). B
3TOM Cily4yae BO3BpPAILLAETCS CyMMa, IPONOPLUOHANIbHAS BPEMEHU HEIOCTYIHOCTH, HO He Ooee
50% OT CTOMMOCTH TEKYLIETO OIUIAYEHHOTO NEPUOA.

6.3. Ciyyau, npu KOTOPBIX BO3BpaT HE MPOU3BOJUTCS
6.3.1. Bo3Bpar AeHEKHBIX CPEJICTB HE TPOU3BOAUTCS, €CIIH:

a) Jlunensuar mnonyumn goctyn K IIK u uMen BO3MOXHOCTh HCIOIB30BaTh €ro
(GYHKIHOHAJ, HE3aBUCHUMO OT TOTO, BOCIIOIB30BAJICS JIM OH 3TOM BOBMOKHOCTBIO (DaKTUYECKHU.

0) Jlumensuar orkaseiBaeTcs oT [loamucky Mo cOOCTBEHHOW MHUIIMATUBE (TIEepemymal, He
MOHPABHJICS CEPBUC, HE MO0IeN (YHKIIMOHAT U T.I1.).

B) JlumeHsuar Hapymma ycnoBusl Hactosimero CornamieHus, 4TO MOBJIEKIO OJIOKHPOBKY
ero gocryna k [1K.

r) Henoctynnocts [1K Obula BbI3BaHa:

¢ [IJIAHOBBIMH TCXHUYCCKHUMHU pa6OTaMI/I, O KOTOPBIX .HI/II_IGHSI/IaT OBLI YBCAOMIICH,

e neiictBusiMU TpeTbux Jul (DDoS-araku, cOou npoBaiiiepoB, IIATEXKHBIX CUCTEM);



e 00CTOATENHCTBAMH HETIPEOIOTMMON CUJIBI (11. 4.5);
e mpoOieMamMu Ha cTopoHe JluieH3uara (MHTEpHET-COeIMHEHHE, YCTPOHCTBO, Opay3ep).

1) JluneHsnar UCroIb30Baj BECh WM 3HAYHUTEIBHYIO YacTh JIMMUTA TeHEPaInii/3apoCcoB,
npexycMmorpenHoro Tapudom.

e) C momeHTa omnarsl npomwio 6osee 180 (cTa BOCbMUIECATH) KaleHAAPHBIX JHEH.

k) Jlunensuar wHUIMUpPOBaN Tpoueaypy chargeback (omporecToBaHue Marexka) depes
OaHK-DMUTEHT KapThl. B 3TOM ciydae BOmMpOC BO3Bpara pemaeTcss B paMKax MPOILEIYPhI
chargeback, u Jlutien3uap BpaBe 0TKa3aTh B pACCMOTPEHHH 3asIBICHUS O BO3BpATE.

6.4. Tlopsgok oOparieHus 3a BO3BPAaTOM
6.4.1. Jlna paccMOTpeHus BoIpoca 0 Bo3BpaTe JIMileH3uaT HanpapisieT 3asiBICHUE:

e yepe3 ¢popmy Ha Caiite: https://chatgtcom.ru/return-money/

* WM Ha aJpec AEKTPOHHOM MouThl JInlieH3napa, ykazaHHblid B pa3aene 7.
6.4.2. 3asBieHUE NOIKHO CONEPIKATH!

e OUO Jlnnensuara;

 ajipec 3IEKTPOHHON MOYTHI, YKa3aHHBIN MIPU PETUCTPALUH;

e ATy U CyMMY IUIaTEXa;

e OCHOBaHME JUIS BO3BpaTa (13 nepeyHs 1. 6.2);

e omnucaHHe 00CTOSTENbCTB, MOATBEPKAAIOIINX OCHOBAHHE ISl BO3BpATA.

6.4.3. Jluuensuap paccmarpuBaer 3asiBieHue B TeueHue 10 (mecaru) paboumx JHEH ¢
MOMEHTA €ro MOJyYeHHsI U HarpaBiisieT JIuieH3uary pelieHue Ha aJipec AIEKTPOHHOMN ITOUTHI.

6.4.4. B cimy4ae MOJOKUTEIBHOTO PEIICHUS] BO3BPAT JACHEKHBIX CPEACTB MPOU3BOIUTCS B
teuenue 10 (mecsaTr) pabounx THEH Ha PEKBU3UTHI, C KOTOPBIX ObljIa MPOM3BECHA OILIaTa.

6.4.5. Jluuensuap BHpaBe 3anpocuth y JIuleH3uara NOMOJHUTENbHBIE JOKYMEHTHI HIIU
nHGOPMAIUIO ISl TOATBEPKICHUSI OCHOBaHUN Bo3Bpara. CpOK pacCMOTPEHHMsI 3asBJICHUS B 3TOM
Clly4ae MpoJJIeBaeTCsl Ha BPEeMs [IPEI0CTABICHUS 3allpOLIEHHON HH(OpMaLUK.

6.5. OcoOsle ycioBus

6.5.1. Hanpasnsia 3asBieHue o Bo3Bpare, JIMlleH3uaT MOATBEPkKIAET, YTO O3HAKOMIICH C
Hacrosimen [TonuTrKol BO3BPAaTOB M COTIIACEH C TE€M, YTO BO3BPAT MPOU3BOIUTCS HCKIIOYUTEIHHO
MIpU HAJIMYUU OCHOBAHUU, TPETYCMOTPEHHBIX 1. 6.2.

6.5.2. Pemenue o Bo3Bpare npuHHMaercs JIuieH3napoM Ha OCHOBAHMM AaHAIW3a JIOTOB
cepBuCa, TaHHBIX IUIATEKHON CUCTEMBbl U MHOW uMeroleiics nHpopmanun. Pemenue Jlunensuapa
ABJISIETCSI OKOHYATEJIbHBIM B paMKax J10Cy/1€0HOIO yperyJInpOBaHuUs.

6.5.3. JluueHsuap ocraBigeT 3a coOOi MpaBO OTKa3aTh B BO3BpaTe INpU HAIUYUU
IIPU3HAKOB 3JI0yNOTPEOICHUs IPABOM CO CTOPOHBI JInlieH3uara, B TOM 4HCie IPU CUCTEMAaTHYECKUX
oOpallleHUsIX 3a BO3BPATOM, MCIIOJIb30BAHUU CEPBHCA C MOCIEAYIOUIMM TpeOOBaHHMEM BO3Bpara M

T.I1.

7. SAK/IIOYUTEJBbHBIE ITOJOKEHUSA



7.1.  IlpuMeHuMoOE npaBo

Hacrosmee CoraiieHue peryaiupyercsl U TOJIKYETCS B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM
Poccuiickont @enepanuu.

7.2. PaspelieHue criopoB

7.2.1. Bce ciopsl 1 pa3HOIIacus, BOSHUKaOMNE U3 HacTosmero CornanieHus Ui B CBsI3U
¢ HUM, CTOpOHBI OyIyT CTPEMUTHCS Pa3pPEIIUTh IIyTEM IIEPETOBOPOB.

7.2.2. o obpamenus B cyn Jlunensuar oOs3aH HamnpaBuTh JIMleH3uapy NHCBMEHHYIO
MIPETEH3HIO Ha a/Ipec 3JIEKTPOHHOM MOYTHI, YKa3aHHbIN B M. 7.6. CpoK pacCMOTpEHMsI IPETEH3UH —
30 (Tpuauark) KaJeHIAPHBIX JTHEH C MOMEHTA €€ MOyYCHHUS.

7.2.3. B ciy4ae HEBO3MOXHOCTHU DPa3pelICHHUsS CIOpa B MPETEH3MOHHOM MOPSAKE CIIOp
MepenaeTcsi Ha PacCMOTPEHHE B Cyd B COOTBETCTBMM C 3aKOHOJATENLCTBOM Poccuiickoit
denepauuu.

7.3. W3menenue ycnouii CornaiieHus

7.3.1. Jluuensuap BOpaBe B OAHOCTOPOHHEM MOPSAKE BHOCUTh M3MEHEHHs B HACTOSILEE
ComnamieHue myTeM ImyOIuKauy HOBOH pemakiuu Ha Caiire.

7.3.2. HoBas penakius CornamieHuss BCTyHaeT B CHJIY C MOMEHTa ee IyOlMKaluuu Ha
Caiite, ecii MHOUM CPOK HE yKa3aH B CAMOM peJaKI1H.

7.3.3. Jlumensuar o00s3yeTCs CaMOCTOSATEIBHO OTCICKHBaTh W3MeHeHus CornamieHus.
ITponomxenue wucnonp3oBanus [IK mocne BeTymineHus B cuily HOBOM penakuuu ConnnameHus
O3HauaeT comacue JIuneHs3uara ¢ BHECEHHBIMHM U3MEHEHUSMH.

7.3.4. Ecuu JInueH3uar He COmaceH ¢ M3MEHEHHUSIMHU, OH BIIpaBe OTKa3aThcs oT [loamucku
B MOPSIAKE, MPEIYCMOTPEHHOM pasjiesioM S5 HacTosiero CorameHus.

7.4. VYBemomiieHUS

7.4.1. Bce yBemomiieHHMs, CBSI3aHHbIE C MCIHOJIHEHHWEeM Hacrtosimero CorameHus,
HaIPaBJISIIOTCSA:

e JlnneH3uary — Ha aJpec IEKTPOHHOM IOYTHI, YKA3aHHBIN IIPU PETUCTPALUU;

e Jlunensuapy — Ha aipec 3JIEKTPOHHOM MOUTHI, yKa3aHHBIN B II. 7.6.
7.4.2. VYBenOMIIEHHE CUMTAETCS MOTYYEHHbBIM:

e [IpU HAIPABIIEHUU IO AJIEKTPOHHOI MOYTE — B MOMEHT OTIIPaBKU (€CJIM OTIIPaBUTEIb
HE TOJIy4HJI COOOIIEHUE O HEJTOCTABKE);
e mpu pazMenieHny Ha CaiiTe — ¢ MOMEHTa IMyOJIUKAIIH.

7.4.3. JluneH3umar HeceT OTBETCTBEHHOCTh 3a AaKTYaJIbHOCTh YKa3aHHOTO MM ajapeca
SIIEKTPOHHOM MOYTHI U 00513yeTCsi CBOEBPEMEHHO YBEJOMIIATH JIMIieH3napa o ero M3MEHEHHH.

7.5. HenelcTBUTEILHOCTD OTAEILHEIX ITOJIOKEHUN

Ecmm  xakoe-nubo monoxenne Hacrosimero Commamenuss OyaeT TPU3HAHO —CYIOM
HEJCHUCTBUTEIBHBIM WM HE UMEIOIIUM FOPUAMYECKON CHUIIbI, OCTalIbHbIE MONokeHus: CorameHus
COXPAaHAIOT CBOIO CHITY B IIOJIHOM O0beMe.



7.6. PexBusuthl JInuensuapa

00O «BEbB ITPOI'PAMUHI»
WHH: 7810770025

KTIII: 781001001

OI'PH: 1197847153756

KOpuanueckuit anpec: r. Cankr-IletepOypr, BH.Tep.I. MyHULIMNAIBbHBIN Okpyr HoBonsmaiinosckoe,
1. Koncrurynum, 1. 3, autepa A, yacts nomemenus 20H

Anpec meKTpoHHOU oYTHI: support@chatgtcom.ru

Caiit: https://chatgtcom.ru

7.77.  Jlata BCTYIUICHHUS B CUIIY

Hacrosmas penakuus Comiamenus BeTynaer B cuiny ¢ «19» asrycra 2026 roga u 1elHcTBYeT
JIO €€ 3aMEHbl HOBOM pPEeIaKIHEi.



