INOJINTUKA B OTHOINEHNU OBPABOTKHU ITEPCOHAJIBHBIX TAHHBIX

Penakums ot «19» aBrycra 2026 roga

1. OBIIME ITOJIOKEHUA

1.1. Hacrosimas Ilonutuka B oTHOLIEHHMH OOpaOOTKU IMEpPCOHATBHBIX TaHHBIX (Hanee —
«ITomuTtukay) pazpadorana B coorBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 27.07.2006 Ne 152-D3 «O
NEPCOHAJIBHBIX JAHHBIX» W OMNPCACIIACT IMOPAA0K O6pa6OTKI/I MNEPCOHAJIBHBIX JAaHHBIX W MEPLI 110
obecreueHnto ux 6e30MacHOCTH.

1.2. OmneparopoM mepcoHanbHbIX AaHHBIX sBmsercss OBILIECTBO C OT'PAHUYEHHOM
OTBETCTBEHHOCTbBIO «BEBb ITPOI'PAMUHI» (MHH: 7810770025, OI'PH: 1197847153756),
nanee — «Oneparopy.

1.3. Omepatop cTaBUT cBOeH BaKHEHWIIEH WENbI0 UM YCIOBHEM OCYIIECTBICHHS
JeATeTLHOCTH COONMIofieHne TpaB W CBOOOA 4deNIOBEKa W TpakJAaHWHA TIPH 00pabOTKEe ero
MEPCOHAJBHBIX JAaHHBIX, B TOM YHCJIE 3aIIUTy TpaB HAa HEMPHUKOCHOBEHHOCTh YAaCTHOH XU3HH,
JIMYHYIO U CEMEUHYIO TalHYy.

1.4. Hacrosmas Ilomutuka mpumeHsieTcs Ko Bcedl mHdopmaruu, kortopyro Omneparop
MOXKET TOJYYUTh O TOCETHTENSAX U TONb30BaTelsax BeO-caiita https://chatgtcom.ru (mamee —
«Caiit») u I[Iporpammuoro Kommnekca ChatGTcom (nanee — «I1K»).

1.5. Hacrosmas Ilonutuka sBiseTcs HeoThbemsieMol dYacThio [lyOnmuyHOM odepTh
(JInmien3noHHOTO CoTanIeHus ), pa3MenieHHon 1o aapecy: https://chatgtcom.ru/docs/oferta.pdf

2. OCHOBHBIE IIOHATUSA

2.1. TlepconasibHble AaHHBIE — JI100as HHPOPMALIHSL, OTHOCSIIAACS NPSIMO WM KOCBEHHO K
OTIpeICIIEHHOMY WJIH OTIpeiesiieMoMy (pu3nuecKkoMy JIUIy (CyOBEKTY MepCOHAIBHBIX TAHHBIX).

2.2. OOpaboTka TmepcOHAJBHBIX MJAaHHBIX — J00oe JeiicTBue (omepauus) WM
COBOKYITHOCTh JICHCTBUH (Omepanuii) C IMEepCOHATBHBIMH JAHHBIMH, BKIIO4as cOOp, 3aIuch,
CHUCTEMAaTH3alNI0, HAKOIUICHHE, XPAaHCHHWE, YTOYHCHHE, W3BJICUCHHE, HCIOIB30BAHME, IEpEIady,
obe3nuynBaHue, OIOKUPOBAHUE, YAAICHUE, YHUUTOXXECHHUE.

2.3. ABromarm3upoBaHHas ~ o0pabOOTKa  MEpCOHAJIBHBIX  JaHHBIX —  00OpaboTKa
MIEPCOHATBHBIX JJAHHBIX C MIOMOIIIBIO CPEICTB BRIYUCIUTEIHHON TEXHUKH.

2.4. KoH(umeHIMaTbHOCTh MEPCOHANBHBIX JAHHBIX — 00s3areIbHOE TpeOoBaHUE HE
JIONYCKaTh WX PaclpOCTpaHEHHs Oe3 comiacus CyObeKTa MEePCOHAIBHBIX JAHHBIX WM HAJTAYHS
HMHOTO 3aKOHHOT'O OCHOBAaHUS.

2.5. Tlomp3oBarens — mo0oe Gpusnueckoe JuIo, nocemaroniee CaiT u/nimm ucnosib3yrouiee

I1K.

3. HEPEYEHb OBPABATBIBAEMBIX ITEPCOHAJIBHBIX TAHHBIX

3.1. Omneparop o00pabaTbIBacT CIEAYIOIIME KAaTerOPHUM  MEPCOHANBHBIX  JaHHBIX
ITonmp30Baremnei:

3.1.1. Mannsle, npenocrapisemsbie [lonp30BaTeneM caMOCTOSTENBHO:



e aJpec AEKTPOHHOHN MOUTHI (e-mail);
e bamumus, ums (Ipu 0OpaIieHuu B CIIy KO0y MOJACPKKH);
e UHBIE IJaHHBIE, TOOPOBOJIBLHO MpenocTaBieHHbIe [Tonp30BareneM.
3.1.2. JlanHble, moly4aeMble aBTOMaTUYECKHU NIpH Ucnionb3oBanuu Caiita u [1K:
e [P-anpec;
e naHHbIe (aiIoB cookie;
e yH(popmMaLus o Opay3epe U yCTpOHCTBE;
e nara u Bpems noctymna k Cailty;
e ajpeca 3amnpaliiBacMblX CTPaHMULI,
e umHpopmanus o aercTBusax [lonp3oBarens na Caiite.
3.1.3. [lanHble, cBsi3aHHBIe C oIwlatod (00pabaTHIBAIOTCS IUIATEKHBIM CEPBUCOM
CloudPayments, Oniepatop moiy4aeTr TOJIbKO MaCKUPOBAHHBIE JaHHBIE):
* MacCKMpOBaHHBIN HOMEp OaHKOBCKOH KapThl (epBble 6 u nocineanue 4 uudps);
* WJACHTU(HUKATOP TPaH3aKIUH;
e JaTa M CyMMa IIaTexa;
e CTaTyc IUIaTeXa.
3.2. Omneparop He OCYyIIECTBIIET 00pabOTKy CIEHHUAbHBIX KaTeropuil MepCOHANIbHBIX

JIaHHBIX, KacCarolUXCS pPacoBOM, HAIMOHAJIBLHOW MPUHAMICKHOCTH, TOJUTUYECKUX B3IVISIOB,

PEIUTHO3HBIX WU PHIIOCOPCKUX YOIKICHHIA, COCTOSHUS 3I0POBbSI, ”HTUMHOMW KH3HU.

4. HEJIU OBPABOTKHU NEPCOHAJIBHBIX JTAHHBIX

4.1. Omneparop oOpabaTbIBacT MepcoHaNbHbIC JaHHBIE [10h30BaTENS B CICAYIOMUX HETIX:
4.1.1. TIlpenocrasnenue gocrymna k IIK u ero pyHnkumnonany:

e peructpanus u uneHtudukanus [lonp3oarens;
e MpefoCTaBlIeHUE focTyna K JINuHOMY KaOUHeTY;

e obecreuerne padboTsl [lognucku.
4.1.2. OO6paboTka miarexei 1 PeKyppEeHTHBIX CITUCAHHM:

e mpuem 1 00paboTka ruiarexeit 3a [loanuckys;

® OCYIIECTBICHHE PEKYPPEHTHHIX (aBTOMAaTUYECKHUX) IUIATeKEH B COOTBETCTBHM C

CornameHueM 00 MCITOIL30BaHUY IIATHOM IOATIUCKH;
e BO3BpaT JICHSKHBIX CPEACTB B CIIyUasx, MpeaycMoTpeHHbIX OdepToii.
4.1.3. Kommynukanus ¢ [Tonb3oBarenem:
e HampaBlIiEHUE CEpPBHUCHBIX yBenomieHui (00 ommare, mpomneHun Iloamuckw,
n3MeHeHusx B padore [1K);
e OTBETHI Ha oOpareHus u 3ampocsl [loap3oBarens;
* PAcCCMOTPEHHE 3asiBIICHUI O BO3BpATE JCHEKHBIX CPEJICTB;

e uHPOPMHUPOBAHUE O HOBBIX MPOAYKTaX U yciyrax (¢ cornmacust [lonmp3oBarens).



4.1.4. VYnyuuieHue KauecTBa CEpBHCA:
e apanm3 ucnoik3oBanusd I1K;
® BLIABJIICHHUC U YCTPAHCHUC TCXHUYCCKUX HCIIOJIAI0K;

e 3alUTa OT MOIIICHHUYECTBA U 3JI0yNOTPEOICHUH.
4.1.5. Hcnomnnenue TpeOOBaHUI 3aKOHOAATEIHCTBA:

e cobOmonenue TpedoBanuii @enepanbHOTO 3aKkoHa Ne 152-D3;

® HCIIOJHCHHUC 3aIIPpOCOB YIIOJJHOMOYCHHBIX TOCYIapCTBCHHBIX OPTraHOB.

5. MPABOBBIE OCHOBAHUSA OBPABOTKH IIEPCOHAJIBHBIX TIAHHBIX

5.1. Omneparop oOpabaTbiBaeT TEpPCOHANBHBIE JaHHBIE Ha CIEAYIOIIMX MPaBOBBIX

OCHOBAHMHAX:

e coracue CyObeKTa TEepCOHAJIbHBIX JaHHBIX Ha OO0pabOTKy €ro IepcoHaTbHBIX
JTaHHBIX;

* WCIIOJIHEHUE JIOTOBOPA, CTOPOHOM KOTOPOTO SIBJISIETCS] CYOBEKT NMEPCOHATBHBIX TAHHBIX
(ITyomuanas odepra, ConmameHune 00 HCITOIb30BaHUH TUIATHOW TIOTIHCKH);

e coOmonenne TpeboBaHmii 3akoHOAaTeLCTBa Poccuiickoit deneparuu.
5.2. Cornacue Ha 00pabOTKy IMepCOHANBHBIX JaHHBIX Aaetcs [lomb3oBarenem:
e mytem akienta [lybnmunoit odeptsl (omats! [Toanuckn);

e myTeM 3anoynHeHus Gopm Ha CaliTe ¢ OTMETKOM O COTlIacuu;

e myreM moxanucanus Commacuss Ha  00pabOTKy  NMEPCOHAIBHBIX  JTAHHBIX
(https://chatgtcom.ru/docs/formcons.pdf).

6. IEPEJAYA IIEPCOHAJIBHBIX TAHHBIX TPETbUM JIMIAM
6.1. Omepatop BIpaBe nepenaBaTh NepcoHaIbHbIE 1aHHbIe [loap30BaTens TpeThUM JIUIIAM
B CIEAYIOLIUX CIIyYasx:

6.1.1. Ilnarexxnomy cepBuUCy CloudPayments (AO «KnayamitmeHTey,
https://cloudpayments.ru) — Ayt 00paObOTKH MIATEKEH M OCYIICCTBICHUS PEKYPPEHTHBIX CITUCAHU.
CloudPayments o0pabarbiBaeT JaHHble OaHKOBCKMX KapT B COOTBETCTBUHM C TpeOOBaHUIMHU

crangaapra PCI DSS.

6.1.2. VYHomHOMOYEHHBIM TOCYIApCTBEHHBIM OpraHaM — IO WX 3aKOHHOMY 3allpocy B
COOTBETCTBHUHM C 3aKOHOIATEILCTBOM PD.

6.1.3. HuHbIM TpeTbuM JIHIIaM — TOJBKO ¢ cornacus [lonb3oBarens.

6.2. Omepatop HE TpOJAaET W HE TMepeaaeT MnepcoHadbHbie aaHHble [lombp3oBareneit

TPCTHUM JIMLAM JJIs1 MAaPKCTUHI'OBBIX ueneﬁ 0e3 sBHOrO cornacus [lonp3oBares.

7. TPAHCTPAHUYHAS IIEPEJJAYA ITEPCOHAJIBHBIX JTAHHBIX

7.1. Jlo Hayasa OCYUIECTBJIEHHS TpPaHCTPAHMYHOM IEepe/laud NEPCOHAIBHBIX JaHHBIX
Omneparop 00s13aH yOenuThCSI B TOM, YTO MHOCTPAHHBIM T'OCYJapCTBOM, Ha TEPPUTOPHUIO KOTOPOTO



npeanoyaraeTcsa mnepenada, oOecreyuBaeTCsl HaJlekKHas 3alluTa MpaB CyOBbEKTOB IMEPCOHATBHBIX
JTAHHBIX.

7.2. TpaHcrpaHuyHas mepefadya NEPCOHAJBHBIX JaHHBIX Ha TEPPUTOPUM WHOCTPAHHBIX
rOCyJlapCTB, HE OTBEUAIOIIMX YKAa3aHHbIM TpPEOOBaHMUAM, MOXET OCYLIECTBIATHCS TOJIBKO C
MUCHMEHHOTO COIACHs CYOBEKTa MEPCOHAIBHBIX JaHHBIX.

8. CPOKHU OBPABOTKU U XPAHEHUSA NEPCOHAJIBHBIX TAHHBIX

8.1. IlepconanpHbIC JaHHBIC 00PAOATHIBAIOTCSA U XPAHITCS B TEUCHHE CICAYIOIINX CPOKOB:

8.1.1. JlanHble yueTHoli 3anucu (e-mail) — B TeueHue cpoka aeiictBus [loamucku u 3 roga
MocJie ee MpeKpaIIeHus;

8.1.2. JlaHHBIe O TUIaTEX)aX — 5 JIET C JIaThl COBEPIICHUS TIaTexa (TpeOOBaHMS HAJIOTOBOTO
3aKOHO/IaTEIbCTBA);

8.1.3. lanHble oOpamieHuii B MOAJEPAKKY — 3 rojia ¢ JaThl 0OpaleHus;
8.1.4. JlaHHBIE HUHTEPHET-CTATUCTUKHU — | TOX ¢ AaTHI cOOpa.

8.2. Ilo wucreueHuu YKa3aHHbIX CPOKOB IICPCOHAJIBHBIC OAHHBIC YHHUYTOXAIOTCA WU

00€3IMUYNBAKOTCA.

8.3. Tlomp3oBarens BmpaBe B J1000e BpeMs OTO3BaTh CoIIacMe Ha 0OpaboOTKy
NEepPCOHANbHBIX JAHHBIX, HallpaBUB yBEJOMIIEHHWE Ha ajpec: support@chatgtcom.ru. IIpu stom
Omneparop BrIpaBe MPOIOIKUTH 00paOOTKY JaHHBIX, HEOOXOIUMBIX JJIsi HCIIOJIHEHHUS IOTOBOpA WJIH
co0OmrofieHus TpeOOBaHHU 3aKOHOIATEIbCTBA.

8.4. Tlomp3oBarenb MOHMMAET W COIVIAIIACTCS, YTO OOpabOTKa MEPCOHAIBHBIX JAaHHBIX
SABJIACTCA HCO6XOI[I/IMBIM YCJIOBUEM I MPEAOCTABICHUA NOCTYyIIa K IIK n okazanus yciayr 1o
[Tonmucke. B cmyuae or3biBa cornacus Ha 00pabOTKy MepCOHATBHBIX AaHHBIX OnepaTop BIpaBe:

e MpekpatuTh npeaocrarienue nocryna K 1K u Jlnanomy kabunery;
e ormenuts [loanucky Ilonb3oBarens;
e TpeKpaTtuTh okazanue yciayr no Odepre u CornameHuto 06 UCIONB30BaHUN TIATHOM

INOAIIMCKH.

8.5. O13BIB comtacust Ha 00paOOTKy IEPCOHATBLHBIX JAHHBIX HE SIBISICTCSI OCHOBAHUEM IS
BO3BpaTa JCHEXKHBIX CPEACTB 3a orutaueHHbIN nepuoy [loanucku. YcinoBus Bo3Bpara yCTaHOBJICHBI
B pazaene 6 OdepTsl.

8.6. Ilocne or3biBa cormacus OmnepaTop mpekpamiaeT o0padoTKy MepCOHATBHBIX TaHHBIX,
3a UCKITIOYCHHEM CITyJaeB, Korma o0paboTka HeoOxXonuMma:

¢ JJId HUCIIOJIHCHUSA TpeGOBaHI/Iﬁ 3aKOHOAATCIILCTBA (XpaHCHI/Ie JaHHBIX O IIIIaTCXKaxX B
COOTBETCTBHH C HAJIOT'OBBIM SaKOHOI[aTeJ'IBCTBOM);

¢ JJI 3alUTHI ITPAaB U 3aKOHHBIX HHTCPECOB OnepaTopa (B TOM YHCJIC B CJIy4ac CHOpOB);

® B MHBIX CIIy4asx, [IPEeyCMOTPEHHBIX 3aKOHOAATEILCTBOM PD.

9. IPABA CYBBEKTA IEPCOHAJIBHBIX TAHHBIX

9.1. Ilonb3oBaTesb UMEET MPABO:



e MOJIY4YuTh HH(POpMaIHIO 00 00pabOTKE €ro MePCOHATBHBIX JTaHHBIX;

° Tpe6OBaTL YTOUYHCHHUA, 6J'IOKI/IpOBaHI/I$I WM YHHUYTOXCHUA ITICPCOHAJIBHBIX HOAaHHBIX,
€CJIM  OHMU  ABJIAIOTCA  HCIOJHBIMHU, YCTApCBIIMMH, HCTOYHBIMH, HC3aKOHHO

NOJTYYEHHBIMHU WM HE SBISIFOTCS HEOOXOIMMBIMU TSI 3asIBICHHOM 1€ 00paboTKH;
e 0TO3BaTh CONIacHe Ha 00PabOTKy MEPCOHANBHBIX JAHHBIX;

e oOkanoBaTh AeicTBUs win OesneiictBue Omeparopa B YIMOJTHOMOYCHHBIH OpraH IO
3alUTe NpaB CyOBEKTOB MEPCOHANBHBIX NaHHBIX (PockomHan3op) winm B cyneOHOM
HOPSTIKE;

e 0OTO3BaTh coIllacue Ha 0OpabOTKy NMEpPCOHAJBbHBIX NaHHBIX, MpH 3ToM Ilomb3oBarens
IIOHUMAET, YTO OT3bIB coOMIlacus BiedyeT npekpamenue gocrtyna k [IK u
HEBO3MOYKHOCTb MCIONIb30BaHuA ycayr [lonnucku.

9.2. Jlna peanuszauuu cBoux mnpaB Ilomb3oBaTens MOXKET HampaBUTh 3alpoC Ha aJpec
AIIEKTPOHHOM MOYTHI: support@chatgtcom.ru

9.3. 3anpoc D0IKEH COEepkKaTh:
e ®UO cyObekTa nepcoHaNbHbIX JaHHBIX;
® aJpec AEKTPOHHOM MOUTHI, YKa3aHHbBIN MPU PETUCTPALINH;

9.4. Omneparop paccMmarpuBaeT 3anpoc B TeueHue 30 (Tpuamarv) KaJeHAAPHBIX THEH ¢
MOMEHTA €r0 MOTYYCHHUS.

10. MEPBI 110 BAIIMTE ITEPCOHAJIBHBIX TAHHBIX

10.1. Omeparop mnpUHUMAET HEOOXOMUMBIE U JOCTAaTOYHBIC OpPraHU3AIMOHHBIE W
TEXHUYECKHE MEphl Ul 3allUThl MEPCOHAIBHBIX JAHHBIX OT HEMPABOMEPHOTO WJIU CIy4ailHOTO
JIOCTyIa, YHUUTOXXEHUSI, U3MEHEHUs1, OJIOKMPOBaHMSI, KOTIUPOBAHUS, PACIPOCTPAHEHUS, a TAKXKE OT
VHBIX HENIPABOMEPHBIX ACUCTBUN TPETHUX JIULL.

10.2. K Takum mepam OTHOCATCS:

¢ wucnoab3oBanue 3ammuieHnoro coenunennst (HTTPS/SSL);
e OrpaHMYCHHUE JOCTYNA K NEPCOHAIBHBIM JaHHBIM;
* HCIMOJIb30BaHHUE CPEACTB AaHTUBUPYCHOMN 3aIIUTHI;
* DPETyIIpHOE pe3epBHOE KOMUPOBAHUE JIaHHBIX;
e XpaHCHHWE JIaHHBIX Ha 3AIIUIICHHBIX CEpBEpPaXx.
10.3. JlanHble GAaHKOBCKUX KapT 00pa0aThIBalOTCs UCKIIOUUTENBFHO TIATEKHBIM CEPBHCOM

CloudPayments B cootrBeTcTBUU cO cTraHmapToM Oe3omacHoctu PCI DSS. Omneparop He xpaHuUT
MOJIHBIE HOMEpa OaHKOBCKUX KapT, CV V-koabl 1 MHBIE KOHPUACHITHATBHBIC IJIATS)KHBIC JaHHBIC.

11. ®PAMJIBI COOKIE

11.1. Caiit wucnone3yer @ainbl cookie ans obecrnedeHHs: KOPPEKTHOM paloThl,
NEepPCOHAIN3AlNY KOHTEHTA U aHaJIi3a TpadukKa.

11.2. Tlpomomxas ucnonbs3oBarh CaiiT, [lomp3oBaTens commamaeTcss Ha HCHOIb30BaHUE
¢aiinoB cookie B cOOTBETCTBUU C HacTosmel [TonmuTrukoit.



11.3. Tlonw3oBaTenb BIIpaBe OTKIIOYHTH HCIOJb30BaHHE (aiaoB cookie B HacCTpoWKax
cBoero Opaysepa. [Ipu stom HekoTopsie Ppynkiuu Caiita u [IK moryT crarh HETOCTYITHBL.

11.4. Tumnsl ucnonb3yemsix (aitnos cookie:

e TexHUYECKHe (HeOOXoauMBbI 1j1st paboThl CaiiTa);
e aHaJTUTHYECKHe (I aHAIH3a Hcronb3oBanusa Caiira);

e (yHKUMOHAJBHBIE (U1 cOXpaHeHus1 HacTpoek [Tomp3oBaTens).

12. ASMEHEHUME ITIOJIMTUKHU

12.1. Omneparop BIlpaBe BHOCUTh M3MEHEHMs B Hactosulyto [lonntuky. HoBas pemaxius
BCTyNaeT B CHJIYy C MOMEHTa ee¢ pasMmelieHus Ha Caiite, eclli MHOW CPOK HE yKa3aH B CaMOM
pelaKIum.

12.2. AxrtyanbHas BEpCHUS [TonuTrku BCETA JIOCTYITHA o azpecy:
https://chatgtcom.ru/docs/privacy policy.pdf

12.3. TIpomomxenue wucnonb3oBanus Caiita u I[IK mocme mnybnukanmmm wW3MEHEHUN
o3Havaet coracue Ilonp3oBarens ¢ HoBou pepakuuen [lonmuTuky.

13. BAKVIFOYUTEJIBHBIE ITIOJIOKEHU A

13.1. Tlonb3oBaTenb MOXKET MOMYUYUTH JIOObIE PA3bSICHEHHUS M0 BOpocaM o0OpabOTKHU ero
NEPCOHANBHBIX JaHHBIX, oOparuBmIMCch K Oneparopy IO ajgpecy dJIEKTPOHHOW —IOYTHI:
support@chatgtcom.ru

13.2. Hacrosimas [TonuTuka geiicTByeT 6€CCpOIHO 10 3aMEHBI €€ HOBOW PEeTaKIueH.

13.3. Bo Bcewm, 4to He yperyiaupoBaHo Hactosuiel [Tonutukoii, Oneparop u Ilons3oBarens
pykoBoAcTBytoTCs DenepanbHbIM 3aKOHOM 0T 27.07.2006 Ne 152-P3 «O nepcoHanbHBIX JAHHBIX» U
WHBIMHM IPUMEHUMBIMU HOPMAaTHUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit denepanuu.

14. PEKBU3UTbI OIIEPATOPA

00O «BEb ITPOI'PAMUMHI»
WHH: 7810770025

KIIII: 781001001

OI'PH: 1197847153756

IOpunuueckuii aapec: r. Cankr-IletepOypr, BH.Tep.I. MyHULIMNAILHBIN OKpyr HoBousmaiinosckoe,
1. Koncturyuuu, 1. 3, nmurepa A, yacth nomenieHus 20H

AJipec 3IeKTPOHHOM TOYTHI: support@chatgtcom.ru

Caitr: https://chatgtcom.ru



